
Ordering & Delivery
How our nursery works: We grow most of our trees in the open ground and they are lifted, graded and 
dispatched when the trees are dormant during the winter months from early June to late August.  Some 
species are grown in plugs or pots, which does allow for an extended planting season from Autumn through 
to Spring.

Trees are tied in bundles of 10 and packed into plastic bags with moss around their bare roots to keep them 
moist in transit until planting. These bags are encased in double walled paper outer bags and strapped for 
transport with Aramex couriers. Container grown species are packed into cartons.

Larger orders will be dispatched either in wooden bins or bags and or cartons strapped onto a pallet with 
Mainfreight. We will always pack & choose which freight company to minimize the freights costs to our 
customers.

Collection from the nursery can also be arranged with a minimum of 3 days notice.

Freight charges - what’s the cost? Our preferred courier provider is Aramex. They provide a two day service 
to the North Island and overnight within the South Island.
	
	 Plastic lined paper bags of bare-rooted trees
				    Under 60cm			   $20.00 + GST
				    60cm to 90cm 		  $30.00 + GST
				    90cm to 1.2m			   $36.00 + GST
				    Over 1.2m			   $41.00 + GST

	 Plastic lined cartons of container grown stock
				    Small carton			   $20.00 + GST
				    Banana box size		  $30.00 + GST
				    Larger/taller cartons		  $36.00 + GST

	 Additional charges
				    Extra large or heavy item	 $5 + GST
				    Rural delivery			   $7 + GST
				    Rural address - Allow an additional 1 or 2 days delivery as rural addresses are 		
				    delivered by NZ Post rural mail contractor.  

Top of the South Island courier rates vary dependent on area.


